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@ Theory of Communication
It is helpful to examine communication and communication theory through one of the following viewpoints:

| Mechanistic: The perfect transaction of a message from the sender to the receiver,

2, WT&M&:WEIMMEMﬁMMUmm

€ message.

1. Social constructionist (Symbolic interactionist): It sees the product of the interactants sharing and
creating of meaning of message, while ‘transmission model’ sees communication as robotic and com-
puter-like situation.

4. Snmm“muumdm‘:hmgh-pm' or what happens as the message is being inter-
pmedandmint:rpueduittn\dsﬂimﬂl

5. Critical: A source of power nfhdhiduhuldluhlmup.lnpukud’lm
thmryonthtslﬂtlwﬂlmwﬂu amework on the nature of communication as seen within the con-
fines of that theory.

MODELS OF COMMUNICATION

There have been dozens of models of communication. Though no direct question has been asked from them, but
sometimes references have been found in the form of questions.

Figure 41 General Communication Model

Aristotle Model of Communicanion includes threecom-  of the available means of persuasion’ for defining the

munication elements, such as the speaker, subject and whole art of persuasive communication.

audience. According to him, persuasion was a result of Schramm (1964) talked about the role of ‘Field of

the influence that a speaker makes, he used 'discovery  Expernience’ (type of orientation or attutudes) in his
communication model.

Field of expenence h i o wwaipes
(oo J_.‘T""‘T\}'_ o (oo ] JWIE'!'-“_;]

Figure 42 Schramm Communication "vlud:l

Katz's (1957) in his ‘Intermediary Model of Shannon and Weaver (1949) provided a visual
Communication’ in ‘'speaker, gatekeeper and audience’ meode of communication system in relation to elec-
talks about the role of ‘gatekeepers / intermedianies’,  tronic media popularly referred to as ‘Mathematical
also called about censor groups. model of communication’.

| —-ﬁm[ {J Recewer -~ » Destination

. W‘i

Figure 4 3 Shannon-weaver Information Model



Shannon and Weaver talked about the three levels of
problems in the communication of information. The
three levels are technical (signals), semantic (inter-
pretation of meaning) and influennal (effectiveness).
Though the model attempts to explain the process of
communication further, it is a linear, one-way com-
munication model without any emphasis on feedback.
Shannon and Weaver talked about the following con-
cepts as well.

1. Entropy: The information can be measured by
entropy, Le., one's ‘degree of freedom of choice'
to select a message. The ratio of the actual to the
maximum entropy is called relative entropy.
Redundancy: The amount of information that
can be eliminated or added Communication in a
noiseless channel, so that the message would still
have meaning.
3. Channel capacity: The amount of information
that can be transmitted per unit of time. Beyond
optimum level of information would lead to errors.

]

There are certain limitations of this model, it is usu-
ally applied more for interpersonal communication
than group communication and mass communication.
Here, sender plays the primary role that sends mes-
sages and receiver plays the passive part. Feedback is
taken as less important in comparison to the messages
sent by the sender.

Berlo's Model of Communication

Leagan's model (1961) focused upon communi-
cator, message or content, channels of communica-
tion, treatment of message, audience and audience
response/feedback.

Helical Model of Communication

Frank Dance proposed a communication model
inspired by a helix in 1967, known as helical model of
communication. A helix is a three-dimensional spring
like curve in the shape of a cylinder or a cone. The model
is linear as well as circular combined and disagrees the
concept of linearity and circularity individually.

Constitutive Metamodel

This is another way of dividing up the communication
field. Craig proposes seven different traditions as listed
below.

. Rhetorical: The practical art of discourse,

Semiotic: The mediation by signs.

Phenomenological: The experience of dialogue

with others.

Cybernetic: The main flow of informarion,

. Socio-psychological: The interaction
individuals,

. Socio-cultural: The production and reproduction
of the social order.

. Critical: As a process in which all assumptions can

be challenged.
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Berlo tried to explain communication as S-R Model or
sender-receiver model, where sender stands for stim-

ulus and receiver stands for response.

This was later extended to S-M-C-R Model that
stands for Sender-Message-Channel-Receiver.



The 7 C's of EFfective
Communication

Clear Coherent
Be clear about the goal and Make sure your message flows well
purpose of your message and laid out logically

_—

—

Complete
Ensure the recipient has everything
they need to understand

Concise
Keep to the point and keep your
message short and simple

Concrete Courteous

Be clear, not Fuzzy! Provide detail, Your message should be polite,

but not too much to confuse friendly, professional and open |
\.._...

Correct
Make sure your message is accurate
and grammatically correct

\Revolution
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